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Madam President’s Address – Emily Metcalfe » 
 

Dear Fellow Traders/Members, 
 
The BSMTA’s 2018 AGM will take place on Wednesday October 24th from 5:30pm until 
6:30pm. If you are a registered member and think you could offer something to the 
association, please nominate to be part of the committee and become part of the team that 
drives your centre.  The Association Committee meets a number of times per year, and is 
responsible for guiding the development of the centre via the $105,000 annual funding 
scheme.  All nominations from registered members are welcome and encouraged. All AGM relevant forms 
as well as membership forms are available and can be downloaded from our website under the following link: 
www.bellstmall.com.au/login  (username: BSMTA Password: 1956). Please note that in accordance with our 
Rules of Association specific AGM Forms need to be received by specific dates and times. Forms will only 
be received and accepted over email. All the instructions and deadlines can be found at the bottom of the 
relevant forms. Late forms will not be accepted. If any registered member has any questions with the forms or 
process, please contact Stavros the Marketing / Centre Coordinator on 0414 387 187. 

 
There are plenty of new and exciting projects/activities that have happened in the Bell St Mall in 2018 and 
continue to happen. Living in this digital age, between our new dynamic website, email database and our 
social media pages, the BSMTA constantly looks at innovative ways to promote the Mall and what we have to 
offer.  Our new state of the art CCTV camera system has been operating for nearly 12 months and has been 
instrumental in assisting Police and Traders in helping identify incidents. Council recently finished carrying out 
further works and improvements in the Bell St Mall via the Safer Streets Project. This included new public 
toilets, Oxford Arcade tree planting, 
skylights in canopies, new artificial turf 
areas and children features, removing the 
unsafe and dilapidated statue, 3 x flag 
poles and more. The next big item on the 
horizon is a brand-new state of art large 
Bell St Mall pylon sign which will be erected 
where the statue used to be. This 5m+ high 
sign will also a feature a large digital screen 
where we can tailor specific messaging to 
promote the shopping centre to the 
thousands of cars than drive via Bell St 
daily. The BSMTA has been working 
towards this sign for a long time and very 
much excited that it is finally coming to 
fruition (see artist impression of the sign to the right) 
 
The Somali Peninsula Cultural Precinct Program is also underway with at least ten Trader’s shopfronts having 
undergone transformations under the Ethnic Entrepreneurialism stream and they look great. Traders were also 
provided with Shopfront Maintenance Kits in order to help keep their shopfronts clean and inviting. More 
projects are in the pipe works for this Program under the streams of Culturally Themed Infrastructure, Ethnic 
Entrepreneurialism and a Cultural Tourism Program. Stay tuned… 
 
In terms of events, 2018 has been another active year starting with Pop up market Saturdayz which ran until 
the end of April. This also included the Lunar/Chinese New Year Celebration. Iftar in May as part of Ramadan 
was another big success and we are pleased to announce that the State Government has recognised our 
great work/efforts and has agreed to fund the Iftar event for the next 3 years until 2021. Of course, we have 
more events coming up between now and Christmas which you can read about further in the Bulletin. (P.T.O.) 
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Please be aware that the current Blue Parking permits will expire at the end of this month 31/10/2018. New 
Orange Coloured TRADER Parking Permits valid until 31/10/2019 will be distributed soon to Traders. 
Please note these Parking Permits are strictly for Traders Only! 
Keep in mind that if you lose your permit it will cost $25 for a replacement.  
If you need more information, please email: info@bellstmall.com.au  
 
Please note we have recently been advised by Council that after long term issues with the toilet in the front 
room, Meeting Room 1, at Shop 48 and now that the new public toilets are operational, please note that this 
toilet will now not be available for use by the general community. It is still available for use by Shop 48 tenants, 
their clients and colleagues, and those groups who have booked this room for meetings or activities. 
 
Due to the construction of the new Ivanhoe Library and Cultural Hub, the Ivanhoe Service Centre at 275 Upper 
Heidelberg Rd will be closing from Thursday 20 December at 5pm.  From 27 December 2018, a temporary 
service centre will operate from Ivanhoe Aquatic (4 Bond St, Ivanhoe) until the new Hub opens in mid-2020. 
 
Hope to see you at our Annual General Meeting on October 24th but in the mean time our doors as a 
committee are always open. Feel free to come in and see me at my business Chester Metcalfe Lawyers at 
1/16 the Mall, call me on 9457-3105 or email us at: info@bellstmall.com.au 
 
Emily Metcalfe (2018 President of BSMTA)                                     
 
 
 

Bell St Mall Markets Saturdayz » 
 
Saturday 27 October 10am – 3pm with Spring into Fashion Event 
 
Saturday 24 November 10am – 3pm with Music in the Mall Festival 
 
Saturday 15 December 10am – 3pm with Christmas Community Day 
 
These markets will once again encourage outside stall holders and 
entertainment to come into the Mall with the aims of attracting more 
customers, help liven the place up, camouflage the non-trading shops 
and ultimately give shoppers a better range of goods to buy and thus 
a better shopping experience. 
 
The Bell St Mall Traders Association encourages all Mall Traders to 
come outside during the event and present their goods outside. If you 
plan or handling food outside, you will need a Streetrader permit. For 
more info on this call Banyule Council or visit: 
https://streatrader.health.vic.gov.au/  
 
 

 
Spring into Fashion Event – Saturday 27 October 10am- 3pm» 
 
To help launch the Bell St Mall Markets Saturdayz, the Textile Art Community @ 
Shop 36 is hosting a Fashion Show in the Bell Street Mall West Heidelberg on 27 
October 2018, 10am - 3pm.  
 
Join in for food, market stalls and live performances. The main event will be the 
Fashion Show, featuring original creations by local designers, including up-cycled, 
vintage and retro fashions for the field.  The runway show will be choreographed by 
Maria Esipova, Miss World Australia National Finalist and Top Model Worldwide 
Runner-Up (pictured to the right). Models will be all shapes and sizes and many of 
the outfits will be available for purchase on the day. Please pop into Textile Art 
Community and see Ruth if you or your business want to be involved. 
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Bell St Mall Christmas Community Day – Saturday 15 December 10am- 3pm» 
 
After the success of last year, the ‘Christmas Community Day’ will return and act as a 
way for the Shopping Centre to ‘give back’ and thank patrons and customers for all 
their support throughout the year. 
 
There will be less ‘carnival’ type entertainment, but rather the focus again this year will 
be on offering ‘Free professional photos with Santa’ and giving out ‘Free toys to the 
kids’. 
 
Again, the BSMTA is encouraging all relevant traders to come out the front of their 
shops and display/sell goods. This event will also overlap with the last ‘Pop Market’ 
this side of Christmas. Keep in mind that there will be hundreds of people at the event 
on the day, many of them NOT regular shoppers. Like always we will be targeting 
young families in the area with much of the entertainment aimed to grab their attention 
and keep them occupied during the day. The BSMTA will be promoting the event via a 
variety of means so we are asking all traders to get behind the event! 
 
 

Melbourne Innovation Centre - Offer for Traders. 
The Melbourne Innovation Centre is an organisation that is equipped and excited to help your business 
succeed. For a heavily subsidised government funded fee of $55 they are offering a Digital Solutions Program 
for your business that can assist with your website, 
social media, small business software, data 
security etc. The Program features 1:1 Mentoring, 
Workshops, Webinars and an Online Learning 
Platform. It is fantastic value for $55 and is ideal for 
all small businesses to take advantage of this in 
this digital age. More information including contact 
details can be found in the attached flyer or online 
via the following link: https://www.melbourneinnovation.com.au/digital-solutions-program/  

 
Business Victoria 
Business owners need access to reliable, timely and relevant information to make 
good decisions. Choices that help them grow, create jobs and contribute to 
Victoria’s ongoing prosperity. 
 
MyVictoria is a recently launched open data tool that will help SMEs with important 
decision-making. MyVictoria gathers and combines data from 50 datasets to help 
you draw meaningful insights. Converting data into visual formats like maps, graphs 
and charts. 
 
Go to www.myvictoria.vic.gov.au and start by entering your postcode. 

 
 
Shop to It in the Mall… 
Banyule Council and Banyule Business recently introduced 
their ‘Shop To It Campaign’, a 12 part video series 
presented by Priscilla Moca, a local, 3AW and Channel 7 
News reporter, and appreciator of Banyule’s hidden 
gems; an ice creamery that has won a whopping seven 
Royal Melbourne Fine Food Awards, a talented cobbler 
with old school charm and a hair dresser making her mark 
on the New York fashion scene, just to highlight a 
few. With so many local treasures just around the corner, 
why would you go anywhere else? Shop To It in Banyule. There is naturally a Shop to It in the Bell St Mall 
video due for release soon. 
For more info visit: https://banyulebusiness.com.au/networking/shop-to-it-in-banyule/  
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New Mall Trader: NTAB Services @ Shop 62 
 
NTAB are Chartered Tax Advisors, Accountants, Business Advisors. 
Their reputation is impeccable. They are reliable professionals with integrity with over 15 years of experience 
in taxation and business advice. They listen and respond to clients’ needs as we constantly strive and provide 
exceptional financial, taxation and business services. Their business is to make yours successful. 
Drop into Shop 62 and see Hai P. Ngyyen and his team or for more info visit: www.ntabs.com.au 

 

Anti-Social Behaviour in the Mall 
The Bell St Mall has unfortunately had its fair share of incidents of late. Many of these have taken place in the 
car parks and involved car break ins, car thefts etc. There has also been a number of anti-social individuals 
that frequent the Mall. The Police want all these incidents reported, so as always if you witness any anti-social 
behaviour within the Mall, please do not confront the persons yourself. You need to call 000, and log the call 
to register you concern. Also, if anyone is requesting Camera footage, they must lodge a request with the 
police. 
 
Graffiti / Graffiti Kits » 

Banyule Council offers free graffiti removal kits to remove graffiti from their property. These kits are best used 
soon after the graffiti has occurred and on an area smaller than 8x8 metres. The kits are appropriate for 
removing graffiti from smaller spaces from a variety of different surfaces such as colour bond, painted & 
unpainted wood and masonry. To obtain a Graffiti Removal Kit, contact Council on 9490 4222 

 

Congrats to David Gilmour who is about to become a Dad! » 

Long term serving BSMTA Treasurer David Gilmour (and his wife Steph) are expecting twins in the coming 
weeks. On behalf of the BSMTA, Congrats David and Steph and we wish you guys all the best on your soon to 
be growing family! 

American Express Shop Small – November 2018 » 

Shop Small® is a movement dedicated to supporting the small business owners. For 
the last few of years during November, Shop Small encouraged people to get out 
and give small business owners what they needed most – more customers. And 
Australia responded in record numbers. Shop Small 2018 is doing it all over again 
this November. 

Customers need to register their American Express Card and use it to spend $20 (or 
more) in a single transaction at a participating Shop Small business from 1 November to 30 November 2018, 
and they’ll get a $10 credit. They can redeem the offer only once at each business up to a maximum of 5 Shop 
Small businesses. Offer is limited to 130,000 registrations! (conditions apply) 

For more information on everything Shop Small please visit: 
https://www.americanexpress.com/au/content/shopsmall/index.html 

 
Contact the BSMTA: 

Email: info@bellstmall.com.au  

Postal: PO BOX 271 Heidelberg West VIC 3081 
Bell St Mall Traders Association Committee - 2018 

President – Emily Metcalfe (Chester Metcalfe Lawyers), Treasurer –David Gilmour (Landlord Shop 48), Secretary – Val Smith 
(The Koole Shop), Committee – Dr Hussein Haraco (Landlord Shop 70), Vera Ferretti (Ferretti Clothing), John Petsas 

(Landlord Shop 4), Ruth Shepherd (Textile Art Community) 

Marketing & Centre Coordinator Team– Stavros & Circe Zikou 0414 387 187 or email: info@bellstmall.com.au   

 
Next General Traders meeting is the AGM 

 Wednesday October 24th (5:30pm – 6:30pm) 
@ The Harmony Centre – Shop 48 The Mall  
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Australian Small Business 
Advisory Services (ASBAS)  
Digital Solutions 
Program 2018

1:1 Mentoring

Receive 1:1 mentoring with industry experts to 
determine the unique challenges facing your 
small business and develop a digital engagement 
plan for online growth. 
 
Small businesses can access 2 hours of 1:1 
mentoring as a part of the program membership.

Online Learning Platform 
& Webinars

Learn step-by-step how to bridge the 
gaps in your business with our comprehensive 
online learning platform. The online learning 
platform provides all the information you need to 
build knowledge, gain confidence, and digitise 
your small business.  
 
Interactive group webinars will also be available 
through the program.

Group Workshops

Attend face-to-face workshops run 
by leading digital experts on a 
range of topics including:  

Workshops will be conducted in 
metro and regional areas to ensure 
access to all small businesses. 

Websites and Selling Online
Social Media and Digital 
Marketing
Small Business Software Tools 
Online Privacy and Security. 

GET IN TOUCH 
 

asbas@melbourneinnovation.com.au 
 

(03) 9499 9100

REGISTER TODAY 
asbas.melbourneinnovation.com.au

Low cost, high-quality, digital advisory service for 
Australian small businesses.

The program has a one-off membership fee of $55. 
As a member, you will have access to:


